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Small independent shops are often family businesses, with 
many members of the family taking a role in running and 
working there. Those who own and run shops often have a 
long tradition of shop keeping within their family and feel 
that shop keeping is in their blood. 
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Mr Modi was born in Kenya and used to help out in his 
father’s shop in Leicester. In 1997 Mr and Mrs Modi moved 
to Walsall and opened PJ Grocers which Mr Modi would 
describe as an ethnic food store.

“The first day I was so excited ... when you own your own 
business it’s an incredible experience.”

“In our family it’s been going on for 200 
years. Our origin is in Rajastan; my great 
great grandfather was a village elder and 
he used to own a shop there. He used to 
sell dhal, lentils, spices ...”

“At the age of twelve my father went to Africa, he had an uncle there who took 
him in and taught him the ropes on how to buy and sell in Africa. When my 
uncle finally died my father went ..to start a business near Massai Marah. At that 
time there were about five huts. He was there until 1965 when he came over 
to England. He worked for about seven or eight years in a foundry but it wasn’t 
something he liked. His dream was to open his own business again as it’s part of 
our blood, and that’s when he started up in 1972.”

“We have had people 
working for us off and on. 
Because it is such a hard 
slog not many people 
want to stay in the trade.”

One man and his shop. 
Mr Modi poses in front of his shop.

“Behind the till area is a counter, behind that is medicine with herbal roots. We do lots of 
religious items as our community has at least five or six different festivals and we cater for all 
of them. We have all the wedding items, funeral items. Then next to that we have a shelf with 
all the spices on. We do all the spices of Africa, Asia and some of the western spices. Then we 
have nuts. Then we have the Indian version of “After Eight” mints to help digest your food at 
the end of the meal, then South Indian lines in the middle, dhals and lentils and mung beans.”
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“Some people come in for a chat or a natter and some come in 
for advice, it’s like a community centre. Some have problems 
speaking English and so they might come in with a letter from the 
council or the government and ask if we can read what it says.”

“Lots of people tend to 
feel lonely in their own 
house. Their children are 
working and they are 
lonely ... they come in  
and have a laugh with us.”

“In our shop we don’t talk about politics, we don’t 
talk religion that’s against the law in my shop. We 
are keeping the harmony. We don’t let any political 
posters up in the shop, we don’t want to promote that, 
we are a community shop that’s what we want to be.”

“Youngsters are more outspoken but they still respect us as 
we have been here that long. We can still remember when 
they were three or four years old. One lad had a runny nose 
and I used to give him a tissue. He is about 6 ft 2 inches tall 
now and he has an English degree and is a teacher.”

“In the freezers we have 
modern lines, the last eight 
years, the youngsters are so 
busy in their lives they have 
Asian food but ready meals 
so you’ve got frozen samosas, 
spring rolls and ready cut okras.  
They still want Asian food!”
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Family business. 
Remembrances of family members take 

pride of place behind the counter.


